
Revisions lo Instructions for Congregation Accounting
for Watchtower Electronic Funds Transfer System (WEFTS)

Using the Watchtower Electronic Funds Transfer System (WEFTS) will reqube changes i! the manner in which the
congregation accounting records arc maintained. Updates in procedures arc indicated by ,,r,, in the margin. The
following a4iusted paragraphs conespond to the para$aphs i; Inst'u.ntions for caryreg;finl accounting'(s{dlm.

ParagraDh 11. The "Checktng Account,' columns are for record-
ing deposits, checks wrjtten during the month, €lectronic fundsI transfers made dufing the month, and any checking account inter,
est and charges. The ..Checkjng Account: Ending Balance" flgure
'n the "Accounts Sheet Reconciliation' box is to equat the check-
book balance ngure as of the last day of the month. If they are the
same, double underline the ngure in the checkbook.If these neures
cannot be matched, there has been an error either rn rhe caicuta-
tions in the checkbook or on the dccounrs Slreet. Compare the
checkbook against the ,,checking Account,' ,,In,' and ',out" columns
to nnd the error,

Paragmph 12. The,.Other,'columrs are to record activity foran_
other account the congregaiion may have, such as savings or con-
ditional donation. If th€ congregation has authorized that a bank

, savings account be used to make remittances using WEFTS, then
the details of thes€ transactions should be tisted in this column.
The "Other-: Ending Balance', ngure in the ,,Accounts
Sheet Reconciliation" box is to bereconciled wlth the statement re-
ceived for this account.

Paragfaph 15. Attach the following to the.{ccounts Sheetr First.
the fece'pts in the order in which they appear on the Accounh\
Srre€t, next, al) paperwork to support the payments made (necord
oJ Electronic Funds ftansfet lf@)-6pJ or Cont bution Remit-
ta ce Form [S(d)-.90], green Loan nemitt&nce Form lT-61, in"
vorces, congfegation resolutionsJi and Society statements. File in
the currcnt nle.

, New Paragraph t?a. nECOnD OF ELECTRONIC FANDS' ?8,!NSI.,Ei (T(d)-62): This fofm is used to recod the details of
WEFTS remittances to the Society. If you use tbis method to re_
mit contributions and payments to the Society. n)l in the remit-
tance details on the form, and have it approved and signed by the
congregation lecretary. Then havethe compleied form on hand for

, rerer€nce when making the phone calt to the Society.

Paragraph 18. CongreSattor Accourtwith New york CorDora-
t ion: This accounr includes charges for rush shipmenr of reouest-
ed i tems, annual iorms, che.ks rhar are rerurned lo the Socieiy un-

, paid by the bank or rejected electronic fund transfers and other
applicable charges. In addition, this account wjlt jnclude all no_
chary€ shipments ofliterature, magazines, handbjlts, as wellas sub_
scnpoon requests received by the Society. Charges to the Congrc-
gatron Accouni willappear on the monthly New york Corpomtion
statement and should be paid prompfly. When making payment,
use the line "Payment on Congregation Account" onthe Recard of
Elprrronic Futds Transfet ot Co^tribution Remitl nce Farm.
Payments to this account are to be nade from congregation funds,
Paragraph 19. Congregation funds may be used to make contrjbu-
tions to the Society,s Worldwide Work, Society Kingdom Hall
Fund, and so forth. The approved resolutions for these contribu_
tions should be kept with the corresponding.4ccounts fh€et. Such
contributions are to be recoded as a con$egation expense in the
"Congregation Expenditurcs" section of the MonthIA Congrcga
tiotr Accounts Report. ̂ dd the amount contribute.l by resotution
to the amount received from the contribution Dox ano enrer as one

, total on the appropriate line of the _Becord o/ Etectronic Funits|'f tansfa. or Cortl ibutian Eemittance Forn.

New Paragraph 20a: Loa[ Remittonce usi8g Watchtowe! Elec-
ironic Funds TraNfer System (WnFTS): If a congregation hold-
ing a Kingdom Hall loan sends its montbly rcmittances using
WEFTS, then it is not necessary to ule a ,oar, ,Remitta.nae Forn.
The detail of the loan payment is included on the Eame ltecord oJ
Dlectronia Funtls Transfer that is used for the oth€r contributions
and payments made to th€ Society. If a congregation wants to
make tivo or more payments on their loan ai one tim€,list the sum
ofthese paynents on the line,'Payment for Property Loan,'on the
Record of Electronic Funals TransJer .

Paraaraph 22. The New YorkCorporation Ststement will acknowl-
edge all cor(jbutions rcceived by the New York Corporation and
will list the activity and balance jn your Congregation Account.
Payment for the Congregation Account balance shown on the
statement is tobe forwarded usingWEFTS or the monthly Contri-
bution nenittdnae Fonn (See paragfaphs 1?, 1?a, and 18.)

Paragraph 23. The Pennsylvania Corporation Statement will tist
charges, payments, and balance due fof Kingdom Hall tosns. pay.
ments are to be forwarded mobthly, using WEFTS or the green
Loan nemitta ce Form. (See paragraph 1?, 1?a, and 18.)

Paragraph 24. VERIFICATION: Upon receipt of the nonthly
statement(s), €ach ngure should be checked by the accounts ser-
vant, Verify with the corrcsporLding neaottr of Electronic Funils'l\awfer or Contfibution nemittanca Form and/ot green Loan
Remittance Fom. All acknowledgments of contributions received
by the Society are to be read to the congregation, If the stat€ment
does not list your electronic funds tmnsfer or check. thenextstate"
ment should acknowledge it, Do Dot stop payment or any check
withoui ruthorlzatlon lrom the Soctety. The listed literature
shipments are to be checked against the corresponding ljterature
packing lists. The listed magazine shipments are to be checked
against the list of magazine issue dates and ouantities received.
The listed subscriptions are to be checked against the carbon cop-
tes of the Weehlv Subscriptions forms. If eve.ything is jn order,
flle the literature packina lists, list of magazines receive{i, and
WeekIA Subscriptions forms in the accounts currcnt nle under
"Shipping Acknowledgments." The statements should be initiated
by the accounts servant, attached to the colrespondinl Accounts
thuet, and nled in theappropriaie monthly Accounts Records fol.l-
er in the current ile.

New Paragraph 27a: In the event you receive notincation from the
bank that therc were insuncient funds in your bank account,
please do the following: {1) Verify that funds are now availabte in
your bank account. (2) If this invotves your account with the New
York Cofporation only (contributions and payments on account),
ml ort a Recoral of Electronic FuniLa Iransfer form and list the
entireamount (not including any prcpertytoan amount) on theline
"Payment on Codgregatior Account.,'Or, it this involves or jn-
cludes your property loan payment, with the Pennsylvania Corpo-
ration, list the loan paym€nt amount 9!y on the line ..payment
(or Propelty Loar" on the Recoril ol Electronic Fund,s Tmnsfer
lorrn, {31 Call WEFTS to remit these replacement funds.



RECORD OF ELECTRONIC FUNDS TRANSFER

CONGNDGAfiON NAME: CONG. NUMBER:

INSTRUCTIONS: B),TOIi,E CALL. Complete this -R€cord of Electronic Funils ?hot6lar form. Enter the
amount in each category for wltich you wiil be making a remittance. Enter the total in the space
provided, Double-check all calculations. Be sure that this amount is available in your batlk account,
including any deposited checks which may require time to clear. This form should be properly signed.
CALL I{EF'IS: lwatchtouer Electronic Fund,s Trunsfer Suete?n) For security reasons, do not use a
cordless telephone. Follow the script provided to make your funds transfer, The total stated by rutr?S
at the conclusion of your call should equal the total which you calculated. tf the tuo totala alo ttot
agrce, DO NOT AUTHORIZE Ttlt TR.4-lfStr' E. Hang up, recalculate the flgfes, and call again. When
you authorize a funds transfer you will be given a connrmation number which will also appear on your
next Society staternent{s). Record this number in the space provided, .'-F?ER C.TLLL: Attach this record
to your monthly Accol.trrs Shear. Your bank statement(s) will show each ACH debit made from your
account(s). Please notify the Society of any discrepancies,

NCnEr Fouowing each smount that you enter into I4lE YS you must press the pound (+) key to complete the
€ntry. To bypass a particular prompt or to enter a zero amounq you may press the pound (#) key without entering

$

$

$

$

s

$

$

$

Society's Worldwide Woak (includes $ - congregation resolution)

Society Kingdom Hall Fund (lncludes $ - congregation resolutioit)

1998 Convention Fund (Arter April 1, 7998 inctrud,a ulth World,wid,e WorkJ

Payheht on Colgregation Account

Payment for Property Loan'(See note beloLo)

Kingdom Hall Assistance Arrangement

Traveling Ovemeers' Automobile and Insurance Program

Relief Fund

1.

2.

3.

4,

6.

1.

8.

. Additional Contributions or Payments:

. Additional Contr'butions or Payments:

TOTAL STATED By ryEFTA. $

WEF.3]B uill protidB dppropriata yrompts

WEV,]S wlll Froricle apprcpridte promptg

TOIAT $

TraD6actlon Dste - /- /- TiDe: -i-etn/mn CoDflrdatlo! Numben

NAME OF PDRSON MAKINC TITIS TNANSFER:

'NOIE ON PnOPEETY LOAN PAYMENTS: If a secondary bank account has been specined frcm which
these payments are to be made, a separate ACH debit will be made from that account for the amount you
enter on this line, Please check with tbe brother responsible for overseeing this secondaly account to verify
that these funds are in the account and available for transfer, including any deposited checks which may
require time to clear. All ploperty loan payments will be acklowledged on your Pennsylvania Corpomtion
Statement.

AccouDts Servant Secretdry



6.

1.

INsrRUcrroNs FoR WATcHTowER ELEcrRoNrc FuNDs TRANSFER Sysrnlr

GENERAL INSTRUSIIoNS

7, Watchtower Electroni,c Funds Trahsfar Bvstern (WEFTB\ is available 24 hours a day, ? days a
week.

2. When making the call, please have the Eecord of Elactronic Funds Transfer Forn (f(d){e) flbd
out and this script with you for reference.

3. Verify suffcient funds are available for transfer, including time for deposited checks to clear.
4, You must use a touch-tone telephone. For security rcasons alo not use a cordless phone.

5. AII amounts are entered in dollars and cents lollowed by the pound key (#). For example, to
enter 95,03, you would press ,,b03#,',

To enter a zero amount or bypass a prompt, simply press the pound key (#).
For faster entry, once you identify the prcDpt, you may enter the amount without listening to
the complete message,

L If you hang up before authorizing the funds transfer, it is simply cancelled. No transaction will
occur.

9. To exit the system or complete the funds transfer, press the Btar key (*) after the standa-rd
prompts are played. WE '?S will indicate the point from which the (*) key may be used.

10. A.lways record the connrmation number given alter you authorize any transfer, If it is
necessary to contact the Society about a transfer, you wiII need this conf,rmation number,

11. In the event of a rejection of the funds transfer due to insuncient funds in your bank account,
please refer to the &evision9 to S(d,)-e,l NelD pdragrdph na for turther instrucuons.

WHAT DoEs IT MEAN WHEN I HEAR , . .

tr "The information you have entered is invalid."
An incorrect congregation number or an incorrect authorlzation code was entered; try entering the
infolmation again,

E "We are sorry you are experiencing diffculties, please contact the Society,s ofices during
regular working hours."

After three opportunitles to enter the correct congregation number anal authorization coale, you
will hear this message if you still have not entereat a valid eombination, If you feel that you have
been entering the correct inforrnation, you will need to contact the Society's ofEces so we can
determine why you are not able to use the Watchtower Electrcnic Funals Tlansfer Svstem.

E "No transfer will be made.,,
You did not enter any donation or payrnent arnounts to be hansfeFecl.

n "Thank you for calling the Watchtower Electronic Funds Transfer System. We regret that the
system is not availabte. Please try again at a later time.',

I,ytF?S is not available due to a tempolary problem, Try calling a few hours later.

tr A busy signal.
Try calling again. If you continue to hear a busy signal, try calling a few hours later.
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SAMPLE l/-Errys SEssroN

"Hello and welcome to th€ Watchtower Electronic Funds Transler Syslem. l 1. You willbe gr€st€d and prompled
"Plsase enlsr your congregation nurnber follow€d by ihe pound key (+). 1 for your consregalion number and
o 123456+ | authonzation codo.
.The coflgrogalion numb€r you ent€red is one, two, thre6, four, five, six."
"lf lhis number is coffecl, p.€ss 1. To reen$r the congregation number, press 2."

"Please enter your four digit authorizaiion cod€. {Pound key (+l not rcquirod.) | The authorization code
o 1234 | playod back.

2. Nert, you will hear a ssdes
of prompts lor donaijons and
payments. Each will follow the

key (#)." I given an exampl€.
a !rt:]s
"Yo! havs eotered iiv€ dollsrs and throe csnls to bo donat€d lo lhe So€ioty's
Worldwido Work, ll lhis amounl lB correct, press 1. To reenler this amount,
pross 2,"

4. After completing standard prompt8
lor donallons and paymenb, you
will b€ giv€n th€ opponunily lo
€nt€r olh6r conlributiom.

"Plgase mske a selecllon trom the lollowlng ltsmsi ' | 5. Now you wlll hoar ihe main msnu,

'To don6t€ to lhe Sociely Klngdom H6ll Fund. pr66s 2." I sp€c'aldon6tion t!nd3 and add
'To donatg to lhe 1998 Convsntlon Fund, press 3. 1 D6m to thg m€nu, Ths ord€r and

I Tle authorization code wittnot oe

.To donate lo the Society's Worldwide Work, plsaso €niar ths amounl in dollars
and cenls lollowsd by lhe pound key (n).

"To €xil or complgte your runde tran3f6r, pr€as th6 Btar k€y (')."
"To €nter oth€r donations or psym€nls, p.€ss 1,"

coh9r€g6tlon 60cou6t.) | subjecl lo cha.lge.

'Your tolal conlribution b live dollars and three oentsf I prcss th€ siar key (.).

"For example, to €nter five dollars and thre€ cenls pros6 fiv€, ze.o, thre6, pound | 3. On the first prompt only, you will b€

"To revis6 the donation to lh6 Sooiety's Wodd de work, prsss 1. 1 Al tlm€s, lhe Socioty may 63tabllsh

(You wlllonly h66r th.lollowlng menu prompt lf a b6lanc. h due on your I numDer of lhs n6n! ltoms will bo

"To €nier a paymenl on yow Congregallon Account, press4."
(You wlltonly h€€r the lollolNlng m€nu prcmpt ll your congrogatlon 13 holdlng a I ll you hav€ alr€ady €nt6r6d an

"To donato lo th6 Kingdom Hall A$istanc€ Afiang€menl. pr€as 6," I instsad ot "To donate,"

Kingdom Hsll loan wlth the Socl€ty.) | amount for a lund, lh6 m6nu prompt
"To €nter a payment tor your property loan, prgss 6." I will Bay "To revlso ihe donation"

''To donate lo Traveling Ov66e€/s Automobde & Insu.anc€ Fund, pr€ss 7." I_To donate ro th€ Reli€t Fund, press 8. 1.To €xit or compl€te your tr,/nda transl€r, pr63a the star koy ('),' I
"To repeat lh6s€ sol€ctrons, prgss 0," I
"To revise any donation or paym€nt amouni vou may re-sslecl th€ appropriat€ 

|irem. l

I
I & To 6ompl6te you funds transf€r,

"To authorizo lhis amount lo be imm€dialely transte.ied from your consregalion
bank accounl, press 1, To cancel your funds transter, prs$ 2. To re€nler any

.Pbase make a nolalion ol th€ following coninmation number 1..2..3..4..5..6."
'To repeat lhe conlirmation numb€r. pr€ss any ke,.
.Thank you ,or calllng, good-bye."


