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December l, 1997

TO: ALL BODIES OF ELDERS IN THE UNITED STATES

Re: Watchtower Electronic Funds Transfer Svstem

Dear Brothers:

In May of this year the Society notified all bodies of elders in the United States of the
development of a new means of transmitting monthly remittances. -fhe Wqtchtower Electrchic Funds
Trc sfer System WEFTS) was designed to simplify the process of sending funds to the Society and
having these funds applied to the appropriate accounts. Much effort has already gone into the
development ofthis syslem and we are pleased to advise you ofits cunent status.

Many qongregations responded immediately to our request for bank account infomation and
electronic funds transfer authorization. This allows l/rFIS to initiate all ACII debit transaction, which
transfers the amount specified by a congregation from their bank account to the Society's bank
account. In August, 275 congregations from around the United States were selected for a live test of
the system. Since that time nearly 4,000 congregations have been.enabled and authorized to use
I/EFTS for naking their monthly remittances to the Society. This has both decreased the process time
required to properly apply these funds to the congregation's account with the Society and increased the
speed ofmaking these funds available for the Society's use.

We would like to take this opportunity to express our appreciation to all of tl.te congregations
that responded so quickly to our initial May 15, 1997 letrer inviting your parricipation ir this progran.
If you have not yet retumed you! Authorization Agreeuent For ACH Debit / Credit Transactions we
would like to request that you do so as soon as possible. tt may be helpful to review the Society's
above-mentioned letter, which outlines the function ofthis elecrronic funds transfer system.

Provided below are answe$ to some ofths questions asked in connection with the use of this
electronic funds transfer sy$em:

r Do we need a computer to use '/E,F'IS?
No. All that is required is a touch tone telephone. lf a touch-tone telephone is set to pulse, once
connected to ttlEFfS this setting must be changed to rone in orde! to conmunicate vrith WEFTS.

o Do all banks use the ACH system?
By far the majority ofcommercial banks are part ofthe Auromated Cleadng House (ACH) sysrem,
although all bank personnel may not be familiar with this system since it is typically used by


