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TO ALL BODIES OF ELDERS IN THE UMTED STATES

Dear Brothers:

is to clanfy the Society's announcement in the August lgg2 issrc of Our Kingdom
Ministry rcgatding individual requesb for literature made direltly to the Society. With some
rrequency rne socrety has received requests for literature by publishers as well as by those who
are not Jehoya.h's Witnesses. In lhe past we have endeavored to fill these requests and to
encourage those making them to se€k funher spiritual assistanc€ throlgh Iocal congregations,
some individuals who have wdrten inform us that the literature servant or the perso-n siudying
with them direrted them to write to the sociery for literature, often for basic itudy iterns'tha-t
should.bein stock ar the Kingdom Hall. fusing ihipping and handling cosrs obligate us to curtail
severely the degre€ to which we can continue honoring re4uests foi literature.

As the rea€nt announ cement in Our Kingdom Ministry stated, the Society will no longer
be filling requests for literarure or subscriptions made by publishers. Since this service is-no
longer.available, there is an even greater need to care prornptly for requests made by publishers
rnrcugn rne congregatron Irterature servant nnd the brother handling subscriptions. It is a good
idea to announce to the congrcgation when you plan to send-a literature request o tne
Sociery.-watchtouler Publications List, 1lO,

Although-it is.not a widespread problem, from time to time the Society does re.eive
corespondenc€ from individuals who assert that fteir re4uests for literature maie through the
local congregation have not been cared for promptly. Obviously, these requests for literature
:1"_r_19,9? jl:bod.*ith the monrhty. requesrs made by each congregarion. Ir is not ner€ssary
or acusabte to send a supplemental literature request merely because a publisher is desirous of
reTi_ving a particular publication. However, is you can understand,'it is discouraging for
publishers to have to wait ronger than needed mercry because the literature servant iorg-ot to
include the request for a given item ir the congrcgation's general request for literature or
becaus€ the item was given to someine else owing io inaccu-rate records. The congregation
secretary ard lilerature servart will want to be particurarly aware of the need !o handle these
requests in an orderly and timely fashion.

ar.e.pleased to advise you that the Society will continue hardling requests for
llrenrure made by those who are not yet Jehovah,s Witnesses. Itis our desire todoaI that we
can to help these individuals who are interested in learning more about the Kingdom hope. As
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in the past, when the Society fills these magazine and li(erature re4uests, we will inform you of
the r€quest made and ask you to follow up the interest shown. If you find this person to be a
publisher or regular associate, kindly remind him of the announcement in the August issue of
Our Kingdom Minisrry anc! the Society's instructions on obraining literaturc through the
contregation.

Notwithslanding our desile to hclp individua.ls who are interested in obtaining the
Society's publications, not all requests for literature by interested individuals can be honored.
At times the Society will inform these individua.ls that it would be better to rcquest the item
desircd through local congregations. Accordingly, the literature seryant will want to be mindful
of tequests for literature made by interested individuals. These requests, as in the case of those
made by publishers, should be cared for as expelitiously as possible.

fhis further sirnplification will savc the Society much work and unnecessary expense.
We are,confident that you brothers will help all to understand the need to adhere to the
arrangcment Outlincd above for obtaining literature.

We take this opponunity to send you our warm Christian love.

Your brothcrs,

Z6a*,-,/,*{A*f
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